
Cleaning & Guest 
Preparation 



Cleaning and guest preparation are an important part of 
hosting on Airbnb 
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Listings with a 5-star cleanliness rating receive 20% more bookings (source: airbnb.com) 



A robust guest preparation program should include the 
following elements 
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Robust 
Cleaning 

Fresh 
Linens 

Standard 
Amenities 

Personal 
Touch 



Ensure your listing is guest-ready with a thorough cleaning 
that removes all signs of previous stays 
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•  Robust cleaning should be 
performed between each guest 
stay 

•  Cleaning should include: 

o  Vacuuming and mopping floors 

o  Dusting of furniture and fixtures 

o  Wiping down of countertops, 
mirrors, knobs 

o  Sanitization of toilet, tub, sink and 
shower 

o  Removal of opened food and 
beverages from fridge 

o  Special attention paid to removal 
of hair 



Provide your guests with fresh sheets and towels to make 
their stay comfortable 
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•  Guests spend the majority of their 
time in your listing sleeping and 
getting ready 

•  Fresh sheets and towels are an 
important requirement for guests 
to feel comfortable 

•  Linens provided should include: 

o  Duvet Cover 

o  Flat Sheet 

o  Fitted Sheet 

o  Pillowcases 

o  Bath Towels 

o  Hand Towels 

•  Pro Tip: Use white linens to instill 
confidence in your guests that your 
linens are fresh and clean 



Make standard amenities available to your guests to 
address their personal needs 
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•  Provide your guests with the same 
amenities they’d find in a hotel to 
ensure their stay is hassle-free 

•  Amenities should include: 

o  Clothing storage (drawers and 
hanging space) 

o  Fridge space  

o  Toiletries (paper towels, toilet 
paper, soap, shampoo) 

o  Cooking equipment (optional) 



Always add a personal touch to ensure each guest’s stay in 
your listing is memorable 
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•  Guests often choose Airbnb over a 
hotel to stay like a local 

•  Make their experience local, 
unique and memorable by adding a 
personal touch 

•  Examples include: 

o  Bottle of wine from local vineyard 

o  Map/list of best local attractions 

o  Souvenir representing your city 

o  Quick personal tour of the 
neighborhood 





Handy, the leader in on-demand home services, makes 
managing your Airbnb listing effortless 
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Handy enables seamless online booking of nearly 10,000 
cleaning and home improvement professionals 

Background-checked 6+ years experience Highly rated 
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Handy offers host services in nearly 30 major worldwide 
metropolitan / population centers 

US:	  
27	  Regions	  

CA:	  
Vancouver	  &	  

Toronto	  
UK:	  

London	  

11	  



Through handy.com/host, hosts can effortlessly book 
cleaning, linen, and key management services 
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New hosts get their first 2-hour cleaning for only $29 with 
promo code LEARN29 on handy.com/host 


